
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A GREAT TRAINING SESSION 
 
CES held a Processes Updates & Orientation meeting for our members on February 9th. It 
included presentations by PSFA (New Mexico Public School Facilities Authority), New 
Mexico Department of Workforce Solutions, Gordian, CES Business Office, and CES 
Procurement Office. Combining those present in-person and those attending online, the 
meeting was very successful, attended by about 325 people! This effort should make use 
of CES JOC (construction) contracts much smoother moving forward. Thank you to all who 
participated. 
 
The Orientation’s documents can be downloaded at https://tinyurl.com/JOC2023. 
 
 
 
VENDOR HOUSEKEEPING ITEMS 
 
Please make sure your Bluebook profile is always updated with the following, if not 
currently on file. 
1. LOGO: For ease of identification of your company. Log in to CES’ eProcurement and 

manage your Company Profile to upload. 
2. NAME CHANGE: If you have changed your name or ownership, please contact CES 

Procurement Department as soon as you can, there are documents CES needs in 
order to update your contract and Bluebook profile. 

3. CERTIFICATE OF LIABLITY INSURANCE: CES and its members need your insurance 
updated yearly.   

4. PRICING: Please update pricing as needed.  If pricing does not match a quote, you 
will be contacted by a Procurement Specialist and your quote, and member PO, will 
be placed on hold. Your pricing is uploaded by you via our eProcurement site. 

5. W-9: If you have recently updated your company information, please let CES know 
as well. Please keep a current W-9 uploaded into ‘Additional Documents’ for each 
contract you hold with CES, uploaded by you via our eProcurement site. 

  

https://tinyurl.com/JOC2023


 

6. For easy review, CES has a video entitled Vendor Updates to eProcurement. 
 
For questions and general assistance, please contact Lisa Romo, Procurement 
Department, at 505-344-5470 ext. 116 
 
 
 
CURRENT SOLICITATIONS IN PROCESS 
 

RFP # RFP Description Proc. 
Mgr. 

Release Pre-Proposal Mtg. Due Award 

2023-02 Indoor and Outdoor 
Athletic, Recreational + 
Auditorium Lighting 
Systems - Rigging, Fixtures, 
Equipment, Install, Maint., 
and Repair (combining 
RFPs 19-014 & 19-015) 

JT 1/17/23 1/24/23 (10:00 am) 2/17/23 3/8/23 

2023-11 Indoor / Outdoor 
Scoreboards, 
Marquees, Message 
Boards, Street 
and Building Signage 

JV 1/17/23 1/24/23 (10:00 am) 2/17/23 3/8/23 

2023-12 Solar Power Consulting, 
Design, Engineering, 
Installation and Related 

GR 1/17/23 1/24/23 (10:00 am) 2/17/23 3/8/23 

2023-13 Association of 
Educational Purchasing 
Agencies (AEPA) 023.5-B 
Playground & 
Recreational 
Equipment 

JT 1/16/23 2/6/23 (1:00 pm) 2/28/23 Up to AEPA 

 
GR = Gustavo Rossell 
JT = John Tortelli 
JV = Joe Valencia 
 
 
 
NEW BUSINESS DEPARTMENT STAFF 
 

• Maggie Furlano, Purchasing Specialist, members A-D  
• Veronica Orozco, Purchasing Specialist, members A-D 
• Kara Scheib, Purchasing Specialist, members L-P 

All the staff are shown in the contacts page of this newsletter. 
  

https://youtu.be/it6MLyjclt0


 

CHANGE ORDERS 
 
Remember to notify CES if the member creates a change to the original order without CES 
processing/approving the change order. This will help in getting the change order 
processed and you paid sooner. 
 
 
 
 
 

EXCERPT FROM BACKLOG OF PROJECTS: NEW MEXICO HAS $3.3 BILLION  
IN OUTSTANDING CAPITAL FUNDS 

by: Annalisa Pardo 
Jan 18, 2023 

 
According to the latest numbers from the Legislative Finance Committee, the state has 
$3.3 billion in money from capital outlay projects approved over the last few years. About 
$1.7 billion of that is from projects authorized by the legislature through 2022, $276.1 from 
earmark projects, $521.8 million from severance tax bonds for schools, and $746.1 million 
from special appropriations to capital projects.  
 
There are dozens of projects that are delayed or face ‘significant obstacles that can be 
found around the state. They include projects like infrastructure upgrades to ENMU which 
received funding back in 2018, a new fire station on the west side for Bernalillo County, and 
expansions to Paseo Del Norte. If the projects don’t move forward quickly enough, money 
that’s been appropriated to these projects could revert back to the state. 
 
See $1M Or Greater Quarterly Report (shows list of projects/status) 
 
 
 
 
UPCOMING CONFERENCES  
 
CES will attend: 

• Spring Budget Workshop put on by NMASBO is April 11th through April 13th. 
• New Mexico Public Purchasing Association in Ruidoso April 19th through the 

21st. 
 
 
 
 
 
 
  

https://www.nmlegis.gov/Entity/LFC/Documents/Capital_Outlay_Quarterly_Reports/2022/November/2%20-%20$1M%20or%20Greater%20Quarterly%20Report%20_November2022%20-%20Attach%20A.pdf


 

RECENT CES CONTRACT AWARDS – Fall 2022 
 

2023-01 Design Professional Services (Architectural / Engineering) 
2023-03 Job Order Contracting (JOC)- Landscaping, Fencing 
2023-04 Job Order Contracting (JOC)- Mech./Elec./Plumbing (MEP) 
2023-05 Job Order Contracting (JOC)- General Constructing 
2023-06 Job Order Contracting (JOC)- Painting & Stucco 
2023-07 Job Order Contracting (JOC)- Roofing 
2023-08 Job Order Contracting (JOC)- Paving + Site Work 
2023-10 Professional Development and Specialized Training for School Districts 

 
AEPA AWARDED SOLICITATIONS 
 

2023-09A Maintenance, Repair, Operations (MRO) Products and Supplies 
2023-09A Custodial Supplies & Equipment 
2023-09A Office Supplies 
2023-09A School & Instructional Supplies 
2023-09A Athletic Equipment & Supplies 
2023-09B Technology Buyback Services 
2023-09B Audio Visual Integration Services 
 

 
 
 
FEATURED NEWS 
 
Brightly Software, Inc. - (Formerly Dude Solutions) contract 2020-12N-AD01-ALL is being 
acquired by Siemens Smart Infrastructure (SI). With over 800 employees across North 
America, EMEA & APAC geographies, we have grown to be world leaders lighting the way 
to a bright future with smarter assets and sustainable communities. Siemens work with 
more than 12,000 clients in diverse industries across the globe so they can better manage 
and optimize their assets and operations through the key phases of the asset lifecycle. Our 
sophisticated, cloud-based platform leverages more than 20 years of data to deliver 
predictive insights to help our clients prevent the next flood or leak, avoid a costly power 
outage or equipment failure, and repair city streets and bridges when they need it most. 
4.6M users empowered, 400M work orders addressed, 49M assets logged, $321B in asset 
value supported. 
 
 
Ford Motor Company has released pricing on the 2023 Ford F-150 pickup.  
The 2023 gas-powered Ford F-150 XL starts at $33,695 MSRP, an increase of $2,175 over 
the 2022-MY XL model. The XLT starts at $41,800, while the Lariat starts at $57,480. The 
2023 F-150 has eight trim levels in all, with the priciest Raptor starting at $76,775. Prices do 
not include destination. 
The standard powertrain for the 2023 F-150 is the 2.7L V6 EcoBoost Engine with Auto Start-
Stop Technology. Buyers can upgrade to the 5.0L V8 Engine with Flex-Fuel Capability for 

https://www.brightlysoftware.com/resources/siemens-acquires-brightly-software


 

$1,140 or the 3.5L V6 EcoBoost for $1,540. A hybrid powertrain is available for a $3,300 
upcharge.  
Changes to F-150 come mostly on the upper trim levels. For fleets, the Lariat trim is no 
longer available with a Super Cab. The XL and XLT trims are the only ones to have all three 
cabs — Regular, Super Cab, and SuperCrew — with all other trims available with the 
SuperCrew only.  
F-150 Lightning Price Increased Again 
Ford has increased the price of the all-electric F-150 Lightning yet again, bringing the 
MSRP to $55,974, as first reported by Reuters. That price does not include a $1,895 
destination charge. 
In October, Ford raised the MSRP to $51,974 excluding destination. That price comes after 
one announced in August that added $6,000 to $8,500 to the initial MSRP of $39,947 
announced last year. 
At that time, a Ford spokesperson shared its official statement with AF, which Ford 
confirms is still valid: “Ford is adjusting the MSRP on the 2023 F-150 Lightning Pro due to 
ongoing supply chain constraints, rising material costs and other market factors. Current 
retail order holders awaiting delivery are unaffected by this adjustment. Current 
commercial and government customers with a scheduled order are unaffected by this 
adjustment.” 
Ford added: "We are adding a third crew to build every Lightning possible while expanding 
the Rouge Electric Vehicle Center so we can increase run rate to 150,000 Lightning 
pickups per year beginning next fall." 
Vehicle Recalls 
Stellantis is recalling approximately 1,234,657 2019-2022 Ram 1500, 2500, and 3500 pickup 
trucks because the tailgate may not latch properly due to misaligned tailgate strikers, 
which could result in the tailgate opening while driving. 
An unintended tailgate opening while driving may result in a loss of unsecured cargo, 
potentially creating a road hazard and increasing the risk of a crash. 
To remedy the matter, dealers will inspect the tailgate striker alignment to the box latch 
and adjust, if necessary, free of charge. Owner notification letters will be mailed Jan. 27, 
2023. Owners can reach Stellantis customer service at (800-853-1403). Stellantis' reference 
number for this recall is ZB8. 
 
 
General Motors, LLC (GM) is recalling an estimated 740,108 2022-2023 Chevrolet Silverado 
1500, GMC Sierra 1500, Cadillac Escalade and Escalade ESV, Suburban, Tahoe, Yukon, and 
Yukon XL vehicles, as well as 2020-2023 Cadillac CT4 and CT5 and 2021-2023 Buick 
Envision vehicles for a visibility issue. 
Specifically, the daytime running lights (DRLs) may not deactivate when the headlights are 
on. This scenario is dangerous as lights that don’t deactivate cause glare and reduce 
visibility, which can, in turn, increase the likelihood of a collision. 
To fix the problem, the body control module software will be updated by a dealer, or 
through an over-the-air (OTA) update, free of charge. 
Owner notification letters will be mailed Jan. 23, 2023. Owners may contact GMC customer 
service at (888) 988-7267, Chevrolet customer service at (800) 222-1020, or Cadillac 
customer service at (800) 458-8006. GM's reference number for this recall is N222386380. 
This recall expands previous recall number 22V-827. 



 

FOR E-RATE CONTRACT HOLDERS 

 
The FCC released two documents on product and service eligibility last week.  One was 
the final version of the Eligible Services List (“ESL”) for FY 2023 (DA 22-1313) that, as 
expected, was virtually unchanged from the FY 2022 ESL and last summer’s initial 
draft.  The only minor change was a parenthetical reference to the eligibility of Category 1 
fixed wireless.  The ESL Order specifically declined to address: 

• The eligibility of advanced or next-generation firewalls and other network security 
devices. 

• Wi-Fi services for school buses (noting that a Declaratory Ruling on that subject is 
still in circulation). 

More importantly, while not including network security devices in the FY 2023 ESL, the FCC 
did issue a Public Notice (DA 22-1315) formally requesting public comment on the use of E-
rate funds for advanced or next-generation firewalls and other network security 
devices.  This is the first time that the FCC has addressed — and in a seemingly positive 
manner — the eligibility of cybersecurity products and services. 
 
E-Rate Funding Year 2023 Application Filing Window Opens January 18, 2023 
Dear E-Rate Participant: 
 
The Funding Year (FY) 2023 FCC Form 471 application filing window will open on 
Wednesday, January 18, 2023, at 12:00 noon ET and will close on Tuesday, March 28, 2023, 
at 11:59 p.m. ET.  The E-Rate Productivity Center (EPC) Administrative Window will close 
January 16 (see below). 
 
The E-Rate section of USAC's website provides resources for new applicants or applicants 
continuing to participate in the program.  I recommend that you review these resources, or 
any others that apply to your situation, as you begin your FY2023 preparations: 

• First-time Filers – If you are new to the E-Rate program, you will need a user 
account in the E-Rate Productivity Center (EPC), our applicant and service provider 
portal. For security purposes, you will also need a login and password for One 
Portal, our multi-factor authentication security system.  If you are new to the 
program, our Customer Service Center (CSC) at (888) 203-8100, can help you set up 
your organization's EPC profile and your account administrator. 

• Update Your EPC Profile During the Administrative Window – Update your EPC 
profile by January 16, 2023, at 11:59 p.m. ET to ensure a smoother filing process and 
more timely review of your applications.  You will not be able to make changes to 
your EPC profile after that date. View the EPC Administrative Window webinar on 
the Webinars page, which includes information about establishing accounts and 
user rights for EPC, and view the webinar slides.  

• Category Two (C2) Budgets – FY2023 is the third year of the new five-year C2 
budget cycle.  The budgets are fixed for the five-year cycle and apply at the school 
district or library system level. If you requested C2 funding in FY2021 or FY2022 and 
your student counts or library square footage have increased, you can request a C2 
budget recalculation. Please view the Category Two Budgets webinar on the 
Webinars page for more details about whether you should consider doing this. 

https://e-ratecentral.cmail19.com/t/y-l-nhrhtdk-irdhirktg-k/
https://e-ratecentral.cmail19.com/t/y-l-nhrhtdk-irdhirktg-u/
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb475e90a79b6d936ccb40d3484fcb845430a095a6c71f13da804e48df5827e9fb30ac6b237e49210c2d835c181a18d316
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb7357f13377de5427faf6face21848069325a4a0556dc216c7e1f205a17b18955bd2132ee00a668b9a3584986c008430a
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb030bd618b46a5d96e6f6e942ab2c98e789b12343da5f5d08c62d93e952a8533090e4cd018e75d0be0e5dc3f89f65b5e0
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb1863d48d266c0f628b331d240875d09b9f7782d3ab38a90f3a319fdca01994c283bfe0eb83baffc3028c893c17308739
https://click.outreach.usac.org/?qs=cf00026dd1aed0fbe1c542eb631fa152febb839fa611327b1ec020826b6895dd426b82626a773cfb3c4ee0f18ac04d951c92290aa274aba5
https://click.outreach.usac.org/?qs=cf00026dd1aed0fbe1c542eb631fa152febb839fa611327b1ec020826b6895dd426b82626a773cfb3c4ee0f18ac04d951c92290aa274aba5
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb5f8d10f38b9b9c522addd512342119f1abb5ec094e9325405bc3b3061f146932fde9d9663f402c2d2c3d042c315b8d74
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb5f8d10f38b9b9c522addd512342119f1abb5ec094e9325405bc3b3061f146932fde9d9663f402c2d2c3d042c315b8d74
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb030bd618b46a5d96e6f6e942ab2c98e789b12343da5f5d08c62d93e952a8533090e4cd018e75d0be0e5dc3f89f65b5e0


 

• Proceed With Competitive Bidding – If you have not started the competitive 
bidding process by filing your FCC Form 470, please begin now. Remember that 
you must wait at least 28 days after filing the form before entering into an 
agreement with your selected service provider(s) and filing your FCC Form 471 
application(s).  View the E-Rate Pre-Commitment Process webinar on the Webinars 
page. Go to the Eligible Services List page for guidance on the eligibility of products 
and services for FY2023. 

• Install Browser Updates – Google Chrome is the recommended browser for EPC, 
but no matter which browser you use, be sure the latest version is installed on your 
computer. 

USAC remains dedicated to efficient and effective review of your FY2023 applications. We 
encourage everyone to submit their applications as early in the filing window as possible 
so USAC can begin the review processes necessary to process your applications and issue 
timely funding commitment decisions. 
 
While many in the E-Rate community continue to manage through the challenges posed 
by the COVID-19 pandemic, USAC is ready to assist applicants and service providers with 
their E-Rate issues. We wish you a successful FY2023 and, as always, we are here to help. 
Open a customer service case in EPC or call CSC at (888) 203-8100 on weekdays between 
8:00 a.m. and 8:00 p.m. ET for assistance. 
 
Sincerely, 
 
Craig Davis 
Vice President, Schools and Libraries Division 
 
 
CES E-Rate contract holders for E-Rate Category 2 Products and Services 

1. Abba Technologies, Inc. - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 3 
Basic Maintenance, Lot 4 Ineligible Products 

2. A-Com Technologies - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 3 
Basic Maintenance, Lot 4 Ineligible Products 

3. Advanced Network Management Inc - Lot 1 Network Equipment, Lot 2 Cabling 
Products, Lot 4 Ineligible Products 

4. Ardham Technologies, Inc. - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 3 
Basic Maintenance, Lot 4 Ineligible Products 

5. CamNet - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 3 Basic 
Maintenance, Lot 4 Ineligible Products 

6. Converged Networks, LLC - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 3 
Basic Maintenance 

7. ConvergeOne, Inc. - Lot 3 Basic Maintenance, Lot 4 Ineligible Products 
8. Cypress Communication Systems - Lot 1 Network Equipment, Lot 2 Cabling 

Products, Lot 3 Basic Maintenance, Lot 4 Ineligible Products 
9. High Point Networks LLC - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 4 

Ineligible Products 
10. Iota Networking Inc. - Lot 2 Cabling Products, Lot 3 Basic Maintenance, Lot 4 

Ineligible Products 

https://click.outreach.usac.org/?qs=cf00026dd1aed0fbd3c2735bb19418815163ccc6873fa3f03d9b211b07bbc697f536fd9cc93c331a5ddbb7d801f18a6c89f5305fd350c1ab
https://click.outreach.usac.org/?qs=cf00026dd1aed0fbd3c2735bb19418815163ccc6873fa3f03d9b211b07bbc697f536fd9cc93c331a5ddbb7d801f18a6c89f5305fd350c1ab
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb8898a38c2000aaed13cc7cfaf762c4e0ffac8acc8e67be64d063f9bbb56c82e2dc54a2d2061ac0a86d6f3e637b1a0f27
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb030bd618b46a5d96e6f6e942ab2c98e789b12343da5f5d08c62d93e952a8533090e4cd018e75d0be0e5dc3f89f65b5e0
https://click.outreach.usac.org/?qs=cf00026dd1aed0fb7dbd6e3497a57a01f78d158855513ef67d4fe63ca3a866f257dd3beff7b08526b208e8961fce52d2f2c1d39b689487a2


 

11. Millennium Communications Corp - Lot 2 Cabling Products, Lot 3 Basic 
Maintenance, Lot 4 Ineligible Products 

12. Netsync Network Solutions - Lot 1 Network Equipment, Lot 3 Basic Maintenance, 
Lot 4 Ineligible Products 

13. Network Cabling, Inc dba N.C.I. - Lot 1 Network Equipment, Lot 2 Cabling Products 
14. ProVelocity - Lot 1 Network Equipment, Lot 3 Basic Maintenance, Lot 4 Ineligible 

Products 
15. Rising Sun Technologies Electrical LLC - Lot 1 Network Equipment, Lot 2 Cabling 

Products, Lot 3 Basic Maintenance, Lot 4 Ineligible Products 
16. Valcom Salt Lake City - Lot 1 Network Equipment, Lot 2 Cabling Products, Lot 3 

Basic Maintenance, Lot 4 Ineligible Products 
 
E-Rate Systems Consolidation 
USAC is consolidating its E-Rate Legacy applications and forms into the E-Rate 
Productivity Center (EPC). This change leverages existing technology you are familiar with 
and moves E-Rate invoicing and post-commitment activities into a single platform. E-Rate 
invoicing related forms (the FCC Form 472, FCC Form 473, and the FCC Form 474) will be 
moved into EPC as part of this consolidation.  
 
Consolidating the E-Rate Legacy applications will help USAC improve the user experience 
and improve internal reviews of invoices and post-commitment activities. While the 
interface will look different, the information and documentation to be submitted for these E-
Rate transactions will not change. 
 
Consolidation Launch 
Implementation will occur after January 29, 2023, which is the FY2021 E-Rate non-
recurring services invoice filing deadline. USAC will make a public announcement once we 
determine the exact date. Before the launch, USAC will also provide training materials and 
training sessions to assist users through this change.  
 
Preparing for the Change 
Once E-Rate invoicing is moved into EPC, invoicing access for applicants will be based on 
user access rights in EPC instead of the current BEAR PIN process. Access to submit the 
FCC Form 472 (BEAR) will be determined based on the permissions established in the 
Applicant Manage User Permissions page using a new “472/BEAR Permissions” column. 
Access to submit the FCC Form 474 (SPI) will be determined based on the permissions 
established in the Service Provider Manage User Permissions page.  
 
USAC will migrate existing invoicing permissions before the implementation occurs. USAC 
will provide more details about this in the future. To prepare, entities should review the 
EPC account administrators associated with their accounts and update, if needed.  
 
Update Your EPC Account Administrator 
Follow these steps if you are the current EPC account administrator. 
 
    Applicants: 

• Log into EPC. The My Landing Page opens. 



 

• Select the name of the filing entity under My Entities. The Summary page opens. 
• Select More Actions (next to Manage Organization) in the upper right hand 

corner. Click Modify Account Administrator. 
• Review the current Account Administrator and update by placing a check mark 

beside the desired Account Administrator. Select Continue. 
• A summary page showing the current and the newly selected Account 

Administrator appears. If the information is correct, click Submit. 
    Service Providers:  

• Your account administrator is established in EPC in Block 13 Company Contact for 
Schools and Libraries on your FCC Form 498. 

• To update your account administrator, you must submit an updated FCC Form 498 
in the E-File System.  

Note: Service providers that submit a new FCC Form 498 or revise their current FCC Form 
498 must have an active unique entity identifier (UEI) through SAM.gov. To learn more, 
read our latest bulletin and watch the new Register for a New 498 ID and Update SAM.gov 
Unique Entity ID on the FCC Form 498 videos. 
 
Establish a New Account Administrator 
These steps should be followed if your EPC account administrator is no longer available to 
make these changes in EPC. 

• Contact the E-Rate Customer Service Center at (888) 203-8100, Monday through 
Friday, 8 am to 8 pm E.T.  

• Provide a reference letter of agency from the school/library district on the 
organization’s letterhead (or from the organization’s email domain) including the 
new EPC account administrator’s name, title, signature, and contact information. 

Frequently Asked Questions 
Where and when can I get more information on these changes? 
The E-Rate System Consolidation page on the E-Rate website includes updates and 
information about this consolidation effort. USAC will also add content to its 
Announcements page and Upcoming Dates page, and provide important information in its 
monthly E-Rate News Briefs , including Special Editions as needed, to keep you aware of 
key dates and any actions required by E-Rate participants. 
 
Will USAC provide training and resources to assist users submitting invoices? 
USAC will provide support surrounding the transition to EPC including learning modules, E-
Rate News Brief articles, and webinars. The E-Rate Announcements page and Upcoming 
Dates page will also provide information about training materials and upcoming events 
related to this consolidation effort. Subscribe to the E-Rate News Brief to stay on top of the 
updates, if you have not done so yet.   
 
I noticed in the videos on the E-Rate Legacy system consolidation page that I will be able to 
send an attachment when submitting an invoice. Will this be required for all invoice lines in 
December? 
Attachments supporting your invoice will not be required. This is a feature that is being 
added to be used when additional information will be requested and to help streamline 
the invoice outreach and review processes. A common example are invoice lines for BMIC 
(Basic Maintenance of Internal Connections) services. Additional information is often 

https://click.outreach.usac.org/?qs=7410003ddba9d243ee5d351c5809f2f117e38f04640be9257be534f096c4f2e9faf2c86e0e33d50b9907ecc0a78ed12c
https://click.outreach.usac.org/?qs=2720476ae0b86a3e5e3a14925b188c58ff69c2fe64e6982bdf0b5c3605a1d396c116720706470ff69549579ea8644df1
https://click.outreach.usac.org/?qs=1d0c793c3e89257569f661f7e3f2989636d00e4d3190ea7098ca8b82bf4bf4203363ce3953c13dd265b7a71339e591b5
https://click.outreach.usac.org/?qs=0b633728eb7de494f37e98079038d8a4611b047f46c7452cd023003598f62fceb793c7463ed6a85a2598a06116cbfd7d
https://click.outreach.usac.org/?qs=c752e4746d4c54a07ee05018a86ee673f2dfc2aab30453d0486909dc7f825d241e76ff4d77af02e13a216c3ac2869f21
https://click.outreach.usac.org/?qs=c752e4746d4c54a07ee05018a86ee673f2dfc2aab30453d0486909dc7f825d241e76ff4d77af02e13a216c3ac2869f21
https://click.outreach.usac.org/?qs=a5099e2298a0dcf514ea90ba3b13649781ce1adeb3e9eddbc0c6da4ff6bcbc898372791f8cf368924270f83f29c312d3
https://click.outreach.usac.org/?qs=d6c59d0b699e75d4ddfe11aedf2e27b1d29ef6787c4560a838ec41fd35d55eeaef4b922abc87d7a051cada41fbc1f0a5
https://click.outreach.usac.org/?qs=d5786bfd9618c0abe14c4acb9509b57722e6bf13d02caa524fecc720549f7efef594795525368e08f532ae6769c9efa3
https://click.outreach.usac.org/?qs=c4e9e7307c2bcb7d18ea097561904a49cdc5751c21407f2ae2f94eb3bddff0ab79aafce323bf1a10243f0b1c62c9625e
https://click.outreach.usac.org/?qs=d6c59d0b699e75d4ddfe11aedf2e27b1d29ef6787c4560a838ec41fd35d55eeaef4b922abc87d7a051cada41fbc1f0a5
https://click.outreach.usac.org/?qs=d5786bfd9618c0abe14c4acb9509b57722e6bf13d02caa524fecc720549f7efef594795525368e08f532ae6769c9efa3
https://click.outreach.usac.org/?qs=d5786bfd9618c0abe14c4acb9509b57722e6bf13d02caa524fecc720549f7efef594795525368e08f532ae6769c9efa3
https://click.outreach.usac.org/?qs=1e1ce94aa7dfa4be1dfa5df15fab3b02bca6c76637258e1d1fa941b8ef7b0e2b8d18b8e26acba58f4555561a00e2606d
https://click.outreach.usac.org/?qs=e5268af510bb4d8aa4c0c2fe9720d5d7700f5c8fbb2006d155aec5835d102055428c23bf71373ea31a68d2a0c3f4489d


 

requested for this type of invoice line during the review and outreach processes.  
 
Will invoicing notifications (such as remittance statements) still be mailed to applicants and 
service providers through the U.S. Postal Service? 
No. All notifications, including remittance statements, will be sent through the EPC 
platform providing users with a consolidated place to locate and view information on the 
status of their E-Rate invoice requests. 
 
Where will I be able to see the status of invoice lines submitted after the transition? 
The invoice lines and all details about these lines will be available in EPC. Information on 
paid invoice lines will continue to be posted in USAC’s E-Rate Open Data tools. 
 
Who should I contact with any questions about this E-Rate Legacy system consolidation? 
Please contact the E-Rate Customer Service Center (CSC) by creating a case in EPC or by 
calling (888) 203-8100, Monday through Friday, 8 am to 8 pm E.T. New users to the E-Rate 
program should call CSC to set up an EPC user account.  
 
E-Rate USAC E-RATE TIPS: 

• Applicants: Update your Account Administrator and User Permissions. USAC 
recommends reviewing and making changes to your E-Rate Productivity Center 
(EPC) account administrator, if needed, and reviewing all permissions associated 
with your account. If your AA is not available (e.g., has left your organization), the 
Customer Service Center (CSC) at 888-203-8100 can help you transfer account 
administrator rights. 

• Each year, USAC updates applicant profiles in EPC using the reviewed and 
approved profile information from their current year FCC Form 471 application(s). 
The EPC administrative window, which is currently open, allows applicants to make 
updates to their profile information to prepare for the upcoming FY2023 application 
filing window. Visit the EPC Administrative Window page to learn more about 
updating your EPC profile information. 

• Update your Student Count and NSLP Data for FY2023. As a reminder, applicants 
should provide updated student enrollment and National School Lunch Program 
(NSLP) numbers for their FY2023 applications during the EPC Administrative 
Window as they are no longer permitted to rely on prior years’ numbers due to 
COVID-19. 

• USAC updated the FCC Form 498 for all service providers on November 16, 2022 to 
require service providers to have an active unique entity identifier (UEI) through 
SAM.gov in order to submit an FCC Form 498. This only applies to service providers 
that submit a new FCC Form 498 or revise their current FCC Form 498 at this time. 
To learn more, read our latest bulletin and watch the new Register for a New 498 ID 
and Update SAM.gov Unique Entity ID on the FCC Form 498 videos. 

• Visit our recently updated web content on the following pages: E-Rate System 
Consolidation, the Service Provider page Step 1: Obtain a SPIN, and Competitive 
Bidding & FCC Form 470 FAQ. 

 
E-Rate Fall 2022 Training - Recordings Available on Demand  

https://click.outreach.usac.org/?qs=0d02c34c8e3da95190f8c03b6bcbfea97ba52ee02e978b02fa2889a95cfb019beb28758b166075e5bbebbe06a027f8f7
https://click.outreach.usac.org/?qs=fc1ee415bc8039830024c8c0192bb3396c33da7920f3f3de9a7a7147c93acbdcc08b5b7ba685149083b71e0719f615b536ad2fbc82513dd7
https://click.outreach.usac.org/?qs=fc1ee415bc8039836bba9c445671400c6fd09afc5f7e96db630c18cb4dc904b3bc79c93b1d738b1d9ed02b21037f8ab9dc16747695342980
https://click.outreach.usac.org/?qs=fc1ee415bc803983884ad6e4906d569bf4f2d42bb881990cfc0f606d244ed5df996feee0a10b2bec595f2f1e7a0a5d997e47cc25f701ed6d
https://click.outreach.usac.org/?qs=fc1ee415bc80398369d202f9854dd41dd613c0440b765023f37186de916816d77d538ca85d94db28fb13d663c6250d432545af8d82cc5f25
https://click.outreach.usac.org/?qs=fc1ee415bc80398319607cc0faf98303fef1432350263689c2bbbe112988b6d50909d78f73d334dfbdb9e0c0137cbd234450648538242889
https://click.outreach.usac.org/?qs=fc1ee415bc803983365b700e11a6ac3fc1a6a5d1527269add8312ec0c9d5ea5f82dae2c686e2eb96b421969d7f833e8e1650decec62aba03
https://click.outreach.usac.org/?qs=fc1ee415bc803983365b700e11a6ac3fc1a6a5d1527269add8312ec0c9d5ea5f82dae2c686e2eb96b421969d7f833e8e1650decec62aba03
https://click.outreach.usac.org/?qs=fc1ee415bc803983df292a8bb0f9ee646e070cbf1e5fd7cb34ff7c87d43a4e729cc842db2186329d02bb332d2309b1298fa160dcb76f6bd5
https://click.outreach.usac.org/?qs=fc1ee415bc8039836785067ec50dce9915b7cd1813e1db1420c463f523d75cd90b49f32f9addf73d8f21f1c162ff06551c49dfcc8d8b4f45
https://click.outreach.usac.org/?qs=fc1ee415bc8039836785067ec50dce9915b7cd1813e1db1420c463f523d75cd90b49f32f9addf73d8f21f1c162ff06551c49dfcc8d8b4f45


 

Below are on demand recordings and accompanying slides from our Fall webinars. 
 
E-Rate Program Overview (October 18): E-Rate experts provide a high-level overview of 
the application process from beginning to end and explain basic program concepts for 
applicants and service providers, followed by a Q&A session. 

• Watch a Recording (on the Webinars page, click Watch) 
• Slide Deck 

E-Rate Pre-Commitment Process (October 20): Presenters discuss the E-Rate Pre-
Commitment Process (getting started, competitive bidding, applying for support, and 
Program Integrity Assurance (PIA) review), followed by a Q&A session. 

• Watch a Recording (on the Webinars page, click Watch) 
• Slide Deck 

Category Two Budgets (October 25): Presenters discuss Category Two (C2) budgets. We 
provide an overview of C2 budgets and C2 budget guidance for Funding Year (FY) 2023, 
followed by a Q&A session.   

• Watch a Recording (on the Webinars page, click Watch) 
• Slide Deck 

EPC Administrative Window (October 27): Presenters discuss the administrative window – 
the period during which applicants can make updates to their entity profile information in 
EPC to prepare for the upcoming FCC Form 471 application filing window for FY2023, 
followed by a Q&A session. 

• Watch a Recording (on the Webinars page, click Watch) 
• Slide Deck 

E-Rate Post-Commitment Process (November 3): Presenters discuss the E-Rate Post-
Commitment Process (starting services and invoicing) and other post-commitment 
activities (service substitutions, appeals, and more), followed by a Q&A session. 

• Watch a Recording (on the Webinars page, click Watch) 
• Slide Deck 

 
 
 
 
 
CES MEMBER SCHOOL BUS 
EPA FOR CLEAN SCHOOL BUS PROGRAM REBATES. 
 
The Bipartisan Infrastructure Law of 2021 authorizes EPA to offer rebates to replace 
existing school buses with clean and zero-emission (ZE) models to reduce harmful 
emissions from older, dirtier buses. EPA announced on September 29, 2022 it would nearly 
double the funding awarded for clean school buses this year following high demand from 
school districts across the United States that applied for the 2022 Clean School Bus (CSB) 
Rebates. This is the first round of funding from the EPA Clean School Bus Program, which 
President Biden’s Bipartisan Infrastructure Law created with a historic $5 billion investment 
for low- and zero-emission school buses over the next five years. The rebate application 
period closed in August with an outstanding response from school districts seeking to 
purchase electric and low-emission school buses across the country. EPA received around 
2,000 applications requesting nearly $4 billion for over 12,000 buses. The applicant pool 

https://click.outreach.usac.org/?qs=fc1ee415bc80398320f99eb93bb98721ecb04be3e627bbcfa661f2a95bfeb958b5ae3348b8fe20cf4290f31692d7184cac09c12ec0a6612c
https://click.outreach.usac.org/?qs=fc1ee415bc8039838567fdd510dd2881b2c393f6202c1d00025c474c4341b99eed94423e8d2d2fe0ee08f1b4dbccb61b33e063e3d7ccb582
https://click.outreach.usac.org/?qs=fc1ee415bc80398320f99eb93bb98721ecb04be3e627bbcfa661f2a95bfeb958b5ae3348b8fe20cf4290f31692d7184cac09c12ec0a6612c
https://click.outreach.usac.org/?qs=fc1ee415bc803983331ad2184a8259c7e7d5e6e86ca264376e50e1b4e5fe2af07d95a85b9e6307533350092a07ed1e830862add55e0b5aec
https://click.outreach.usac.org/?qs=fc1ee415bc80398320f99eb93bb98721ecb04be3e627bbcfa661f2a95bfeb958b5ae3348b8fe20cf4290f31692d7184cac09c12ec0a6612c
https://click.outreach.usac.org/?qs=fc1ee415bc803983c41b5304b4e8ce59ea33285d3e9567f1b5d319ace8a1114167b06a7edd6a9f5ed5a648727ac3f7e7fe3d356038f69972
https://click.outreach.usac.org/?qs=fc1ee415bc80398320f99eb93bb98721ecb04be3e627bbcfa661f2a95bfeb958b5ae3348b8fe20cf4290f31692d7184cac09c12ec0a6612c
https://click.outreach.usac.org/?qs=fc1ee415bc803983797aa5ca9dfd2e6bda4652f95c908b9b26dfa6104162d4aa8d0cc297392670e9569301e80c45acb00384427418d19dc0
https://click.outreach.usac.org/?qs=fc1ee415bc80398320f99eb93bb98721ecb04be3e627bbcfa661f2a95bfeb958b5ae3348b8fe20cf4290f31692d7184cac09c12ec0a6612c
https://click.outreach.usac.org/?qs=fc1ee415bc80398302270353ada4a9e82c1e5d883af8529d891f945ab0f8877d3288480a910fe88474d0176ca56f4a96b9efa10e0609bf43


 

includes submissions from all 50 states, Washington D.C., Puerto Rico, the U.S. Virgin 
Islands, Guam, American Samoa, and federally recognized Tribes. The 2022 rebate 
program will fund approximately 2,500 school bus replacements. Here is a link to the 
Awarded Clean School Bus Program Rebates - 
https://www.epa.gov/cleanschoolbus/awarded-clean-school-bus-program-rebates   
The amount of funding that will be disbursed after a school district submits their Payment 
Request Form may be lower than these maximum amounts because the funds to be 
disbursed are based on actual bus and charging infrastructure costs, as supported by 
purchase orders. Applicants are notified of selection via email from 
cleanschoolbus@epa.gov and must refer to that email notification for their official award 
details. 
Note: EPA will be providing an additional $1 billion in funding will be available for fiscal 
year 2023. 
CES School Bus Contract Holders that can supply Electric School Buses: 

• Lonestar Freightliner Group LLC - Thomas - 2020-27B-C103-ALL 
• Roberts Truck Center – International - 2020-27-C101-ALL 
• Tillery Chevrolet - GMC, Inc. – Blue Bird - 2020-27B-C102-ALL 

 
CES Contract Holders that can supply EV Charging System: 

1. Los Ebanistas, Inc. - 2022-06-C111-ALL 
2. Positive Energy Solar - 2022-06-C112-ALL 
3. MANS Construction Co. - 2022-06-C113-ALL 
4. Carver Electric Company, Inc. -  2022-06-C114-ALL 
5. Allied Electric Inc. - 2022-06-C115-ALL 
6. Osceola Inc - 2022-06-C116-ALL 
7. Eaton Sales & Service LLC - 2022-06-C117-ALL 
8. PPC Solar (Paradise Power Company, Inc) - 2022-06-C118-ALL 
9. Wizer Electric LLC. - 2022-06-C119-ALL 
10. ROSS/WES ELECTRICAL SERVICES, INC. - 2022-06-C1110-ALL 
11. B&D Industries, Inc. - 2022-06-C1111-ALL 
12. National Car Charging LLC - 2022-06-C1112-ALL 

  

https://www.epa.gov/cleanschoolbus/awarded-clean-school-bus-program-rebates
mailto:cleanschoolbus@epa.gov


 

 
 
 
 
 

Purchasing Specialist Contact Information for Purchase Orders,   
Direct Purchase and Member Support 

Team 1  
Members A through D 

 

 Maggie and Veronica-Team1@ces.org 
Maggie@ces.org Ext. 148 

Veronica@ces.org Ext. 106 
 
 Team 2 

 Members E through K 
 

Patricia and Michael-Team2@ces.org 
Patricia@ces.org Ext. 147 
Michael@ces.org Ext. 131 

 
Team 3 

 Members L through P 
 

Monica and Kara-Team3@ces.org 
Monica@ces.org Ext. 134 

Kara@ces.org Ext. 125 
 

Team 4  
Members Q through Z 

 

Bryan and Gino-Team4@ces.org 
Bryan@ces.org Ext. 110 
Gino@ces.org Ext. 137 

 
EANs and ARP Non-Public School 

Support 
Bertha and Jason 

Bertha@ces.org Ext. 123 
Jason@ces.org Ext. 125 

 
Submit Invoices Invoice@ces.org 

Construction Documents Link 
 

Construction Documents Upload 
Instructions Link 

Https://login.imagesilo.com/home/login 
 

https://www.ces.org/business-department-
updates/construction-doc-upload-instructions/ 

 

Construction Collections / Accounts Receivable & Accounts Payable Specialist 

Collections/Accounts Receivable Bridget 
Bridget@ces.org Ext. 122 

Accounts Payable Kelly 
Kelly@ces.org Ext. 135 

 

Payroll Specialist 

Payroll Kelley and Tanya 
Kscheib@ces.org Ext. 107 
Tanya@ces.org Ext. 144 

 

 

  



 

 

 
 

 
 

Business Department Administration 

Executive Deputy Director Robin Strauser 
Robin@ces.org 

Ext. 108 

Finance Manager 
 

Anthony Montaño 
Anthony@ces.org 

 Ext. 128 

Administrative Assistant Margaret Mikelson 
Margaret@ces.org 

Ext. 126 
 
  

Procurement Department 
Procurement Manager Gustavo Rossell  

Gustavo@ces.org 
Ext. 117 

Administrative Assistant Lisa Romo  
Lisa@ces.org 

 Ext. 116 

Contract Specialist John Tortelli  
Johnt@ces.org 

Ext. 129 

Contract Specialist Joe Valencia  
Joe@ces.org 

Ext. 124 
Blue Book 

 
WWW.CES.ORG 

Bluebook Link in upper right corner 

Member Services 

Northern Services Manager Paul Benoit 
Paul@ces.org 

Ext. 141 
Portales Office Phone:  575.562.2922 

Cell:  575.760.9002 

Southern Services Manager Jim Barentine 
Jim@ces.org 

Ext. 140 
Las Cruces Office Phone: 575.646.5965 

Cell: 602.689.0652 

 Other CES 
Contact List and Information 

 

https://www.ces.org/default.aspx
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