
 

 

Feature Article 
EEOC Issues Guidance On Artificial Intelligence And Americans With Disabilities 
Act Considerations 

On May 12, 2022, the U.S. Equal Employment Opportunity Commission (EEOC) issued a 
“Technical Assistance” (TA) document (https://www.eeoc.gov/laws/guidance/americans-
disabilities-act-and-use-software-algorithms-and-artificial-intelligence) addressing compliance 
with ADA requirements and agency policy when using AI and other software to hire and assess 
employees. The agency also published a short “Tips for Workers” summary of this guidance 
(https://www.eeoc.gov/tips-workers-americans-disabilities-act-and-use-software-algorithms-
and-artificial-intelligence). 

Neither of these documents has the force or effect of law, nor are they binding on employers, as 
this guidance is meant to be educational, “so that people with disabilities know their rights and 
employers can take action to avoid discrimination.” Nevertheless, we see several take-aways 
regarding the Commission's likely expectations and areas of focus when regulating the use of 
such tools in hiring or assessing employees: 

• Accessibility: Employers should account for the fact that on-line/interactive tools may 
not be easily accessed or used by those with visual, auditory or other impairment. 

• Accommodation: Barring undue hardship, employers should provide alternatives to the 
use or application of these tools if an individual's disability renders the use of the tool 
more difficult or the accuracy of the tool's assessment less reliable. 

• Accommodation, II: Beyond providing reasonable accommodations in accessing/using 
these tools, employers should ensure that the tools assess an individual in the context of 
any reasonable accommodation they are likely to be given when performing their job. 
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• ADA vs. Title VII: The EEOC stresses that disability bias requires different design and 
testing criteria than does Title VII discrimination, such as access considerations and the 
potential for inadvertent disability-related inquiries or medical examinations. 

• Promising Practices: Noting that employers are responsible for ADA-violating outcomes 
even when a software tool is created or used by a third-party vendor or agent, the 
Commission provides examples of so-called “Promising Practices” that employers can 
engage in to demonstrate good-faith efforts to meet ADA requirements. 

Throughout, the TA document uses various illustrative examples of the tools the EEOC aims to 
regulate. These range from résumé scanners and virtual assistants/chatbots to video-
interviewing software and software that tests an 

individual's personality, aptitude, skills, and “perceived ‘cultural fit.'” Employers using any of 
these tools in their recruiting, hiring, and review of applicants and employees (which, by some 
estimates, is up to 83% of employers) should take careful note of the EEOC's position as to 
where these tools may run afoul of the ADA. 

The TA document focuses broadly on three themes, specifically, how the use of algorithmic 
decision-making may violate the ADA with respect to: (1) reasonable accommodation for 
applicants and employees; (2) where AI decision-making tools may “screen out” individuals with 
disabilities; and (3) where an AI-based tool may violate ADA restrictions on disability-related 
inquiries. 

To access our complete article, visit https://tiny.one/AIandADA. 

by James A. Paretti, Jr. , Niloy Ray and Marko MrKonich 
19 May 2022 

 

 

 

 

 

 

 

 

 

 
 



     

Tip of the Month 
 
Personalization Goes Beyond First Names 
“The golden rule for every business — put yourself in your customer’s place!” ~ Orison Swett 
Marden, Founder, Success Magazine 
A personal touch is the best way to let your customers know that they are a priority. 
When you talk to a customer, remember their name and use it throughout the conversation. To 
show that you’re listening, mention something they said earlier. Your regulars will appreciate 
this personalization and will likely rave about your company. 
The WRONG way: Not valuing your customer’s time 
Your customer has a busy life, just like you do. Keep that in mind, especially when you’re 
initiating contact with unhappy customers. Here’s an example. 
GOOD: “I’ll have this issue fixed for you soon. I can give you a call around noon tomorrow with an 
update. Or would you prefer an email?” 
BAD: “I’ll have this issue fixed soon. You’ll receive an email update in 1-2 business days.” 
In the good example, you're inviting the customer to either suggest a different time or opt for an 
email. This personal touch allows the customer some control over when you intrude on their 
day. 
In the bad example, you’re not allowing the customer any control over when or how they 
receive an update. Worse yet, you’re telling them they might have to wait two days. 
The RIGHT way: Remember your customer's name 
This seems pretty obvious, but it still doesn’t happen as often as it should. No one wants to hear 
“Sir” or “Ma’am” (or worse yet, “Madam”). 
Being professional and being friendly are not mutually exclusive. So, make it a point to 
remember and address your customers by their name. 
 

 



     

Calendar of Events 
 
6/2-4  NMSBA School Law Conference 
6/6  Normandy D-Day observed 
6/13-17  NM Counties Annual Conference 
6/14  Flag Day 
6/19  Juneteenth 
6/19  Fathers’ Day 
6/21  June Solstice 
6/22-24  NMML City Management Association Conference 
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Procurement News 
 
1) Contract Expirations: None 

 
2) Contract Renewals: 

AEPA: 
• #019.5-B Playground & Recreation Structures: Kompan, Inc., Playcraft, Romtec 
• #021.5-B Disaster Recovery Services: BMS CAT, LLC., Service Master of St. Cloud, Inc., 

Signal USA, LLC, 
• #021.5-C E-Rate Consulting Services: E-Rate Elite Services, Inc., Kellogg & Sovereign 

Consulting, LLC,, Solix, Inc., TelLogic, Inc. dba E-Rate Central, 
• #021.5-D Mobile and Cellular Connectivity Solutions: Kajeet, Inc. 
• #022.5 Athletic Equipment & Supplies: Riddell, Partac Peat Corp., School Specialty 
 

3) Name Changes: 
• Edgenuity to Imagine Learning- (waiting on assignment documents from Imagine 

Learning.) 
• Integrated Control Systems to Automatic Logic- June 1st (waiting on assignment 

documents) 
• ENGiE to Conti (fully executed 5/9/22) 

 
4) New Contract Awards: 

2021-33 
JOC Program Consulting Services The Gordian Group 

2021-33-C111-ALL 
2021-33-C121-ALL 

2022-08 
AEPA- 022.5C 

Institutional Kitchen Equipment 
AEPA- 022.5 

Career & Technical Education 

Hubert Co. LLC 
 

Midwest Technology Products 
Pitsco Education, LLC 
Blick Art Materials LLC 

2022-08-AC01-ALL 
2022-08-AB01-ALL 
2022-08-AB02-ALL 
2022-08-AB03-AL 

2022-06 
Vehicle Electric Charging 

Stations Equipment, Installation, 
And Parts 

Allied Electric Inc. 
B&D Industries, Inc. 

Carver Electric Company, Inc. 
Eaton Sales & Service LLC 

Los Ebanistas, Inc. 
MANS Construction Co. 

National Car Charging LLC 
Osceola Inc 

Positive Energy Solar 
PPC Solar (Paradise Power Company, Inc.) 

ROSS/WES ELECTRIC SERVICES, INC. 
Wizer Electric LLC. 

2022-06-C115-All 
2022-06-C1111-All 
2022-06-C114-All 
2022-06-C117-All 
2022-06-C111-All 
2022-06-C113-All 
2022-06-C1112-All 
2022-06-C116-All 
2022-06-C112-All 
2022-06-C118-All 
2022-06-C1110-12 
2022-06-C119-All 

2022-13 
Comprehensive Assistance, Training 
& Educational Resources & Services 

Beable Education 
CLARO Consulting 

LLC MaiaLearning, Inc. 
Educated Wallet 

2022-13-C111-ALL 
2022-13-C112-ALL 
2022-13-C113-ALL 
2022-13-C114-ALL 



 

2022-14 
IT Consulting, Project 

Management, and related 
Professional Services 

Advanced Technology Initiative LLC 
Apex Education. Inc 
CampusWorks Inc. 

22nd Century Technologies, Inc. 
CE Wilson Consulting, LLC 

Dry Fly Enterprises Inc 
Elite Customer Centered Solutions of NM 

Harmonix Technologies, Inc. 
Huron Consulting Services LLC 

Milli Micro Systems, Inc 
Spectrum Imaging Technologies, Inc 

Systems MD, LLC 

2022-14-C111-ALL 
2022-14-C112-ALL 
2022-14-C113-ALL 
2022-14-C114-ALL 
2022-14-C115-ALL 
2022-14-C116-ALL 
2022-14-C117-ALL 
2022-14-C118-ALL 
2022-14-C119-ALL 
2022-14-C1110-ALL 
2022-14-C1111-ALL 
2022-14-C1112-ALL 

 
5) Current & Upcoming Solicitations 

RFP # 
 

RFP Description Release Due 

2022-05 
New Category 

Apple Branded Devices and Related Products and Services 01/24/22 02/25/22 

2022-13 
New Category 

Comprehensive Assistance, Training & Educational 
Resources & Services 

02/28/22 03/25/22 

2022-09 Fuel – Gasoline, E85, Diesel, Biodiesel and Related 04/19/2022 5/20/2022 

2022-15 
New Category 

Above Ground Fuel Storage Tanks, Fuel Dispensing Pumps, 
Sales, Installation, Maintenance, Repair and Related 

04/19/2022 5/20/2022 

2022-10 Heavy Equipment Parts, Accessories, Leasing and Related 04/19/2022 5/20/2022 

2022-11 Material Handling Equipment and Related Products and 
Services 

04/19/2022 5/20/2022 

 
6) Procurement Issues and News:  

• PO’s will now go directly to Lakeshore Learning outside the CES system. 
 
 

The Order Corner 

There is confusion by some about when a PO is made out to CES vs when a PO is made out to 
the CES Vendor. The definitive way to know is to 

1) Login to the Bluebook at www.ces.org. 
2) Find the Vendor in the list of contracted vendors. 
3) Click on the Vendor’s logo (or area of logos, if vendor has no logo showing). 
4) Look within the Vendor’s information for a button: 

 
a. If the button is present, the PO is made out to the Vendor and uploaded to the 

portal by clicking on the button when the PO and Quote are ready for upload. 
b. If there is no button present, the PO is made out to CES, and the PO and Quote 

are emailed to po@ces.org.  



 

Compliance Corner 

The Compliance Corner will return with the August issue. Enjoy your Summer 
Break! 

New Staff 

 

 

Job Opportunities at CES 
 

Ancillary Specialty Vacancies by Region 
Adaptive Physical Educator – Region 2 
Audiologist – Region 2 
Certified Occupational Therapist Assistant – Region 4 
Certified Orientation Mobility Specialist – Regions 2, 4 
Certified Orientation Mobility Specialist/TVI – Regions 1, 2 
Diagnostician – Regions 4, 6, 8 
Occupational Therapist – Regions 2, 3, 4, 8 
Physical Therapist – Regions 2, 3, 4 
Psychologist – Regions 3, 4 
Registered Nurse – Regions 1, 2, 4, 8 
School Psychologist – Regions 1, 2, 3, 4, 7 
Social Worker – Regions 2, 4 
Speech/Language Pathologist – Regions 1, 2, 4, 7, 8 
Teacher for the Visually-Impaired – Region 4 

 
Other CES Openings 

HR Specialist 
Administrative Assistance (2) 
Purchasing Specialist 
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CES Contacts 
 
Jim Barentine  
Southern Services Manager  
Email: jim@ces.org  
Phone: 575.646.5965  
Fax: 866.877.0629  
 
Kelly Bassham  
Financial Specialist Accounts Payable  
Email: kelly@ces.org  
Phone: Ext 135  
 
Paul Benoit  
Northern Services Manager, REAP 
Email: paul@ces.org  
Phone: 575.562.2922  
Fax: 575.562.2523 
 
Meena Chamberlain 
Purchasing Specialist 
Email: meena@ces.org 
Phone: Ext 109 
 
David Chavez 
Executive Director  
Email: dchavez@ces.org  
Phone: Ext 109 
 
Elizabeth Diaz  
Purchasing Specialist 
Email: ediaz@ces.org  
Phone: Ext 115 
Fax: 505.985.8454 
 
Gino Evans 
Purchasing Specialist 
Email: gino@ces.org 
Phone: 505.985.8454 
 
Michael Floyd 
Purchasing Specialist 
Email: michael@ces.org 
Phone: Ext 131 
Fax: 505-985-8454 
 
Loretta Garcia 
TAP Coordinator 
Email: lgarcia@ces.org 
Phone: 505.985.8454 
 
Aaron Gonzales 
Media Specialist 
Email: aaron@ces.org 
 
Evan Grasser 
Leadership Program Co-Coordinator 
Email: evan@ces.org 
Phone: 806.341.2699  
 
Amanda Hall 
Executive Admin Assistant 
Email: amanda@ces.org 
Phone: Ext 127 
 
 

 
Abigail Hansen 
Receptionist 
Email: abigail@ces.org 
Phone: Ext 101 
 
Bryan Hardy 
Purchasing Specialist 
Email: bryan@ces.org 
Phone Ext 110 

 
Rhonda Hinsen 
Purchasing Specialist 
Email: rhonda@ces.org 
Phone: Ext 106 
 
Kim Lanoy-Sandoval 
SITE Senior Trainer, LEAP Coord.  
Email: kim@ces.org   
Phone: 505.385.0363  
 
Tanya Marquez 
Business Specialist 
Email: tanya@ces.org 
Phone: Ext 144 
 
Margaret Mikelson 
 Purchasing Specialist  
Email: margaret@ces.org  
Phone: Ext 126  
Fax: 505.715.5824 
 
Anthony Montaño  
Finance Manager  
Email: anthony@ces.org  
Phone: Ext 128  
 
Monica Myers 
Purchasing Specialist 

  Email: monica@ces.org  
Phone: Ext 134 
Fax: 505.715.5826 
 
Bertha Ochoa 
Purchasing Specialist (EANS) 
Email: lianne@ces.org 
Phone: Ext 123 
 
Lianne Pierce 
Director of Ancillary Services 
Email: lianne@ces.org 
Phone: Ext 103 
 
Gloria Rendon 
Leadership Program Co-Coordinator 
Email: grendon@ces.org 
Phone: 505.690.4699 
 
Bridget Rivera  
Finance Specialist  
Email: bridget@ces.org  
Phone: Ext 122  
 
 
 

 
Lisa Romo  
Procurement Admin Assistant  
Email: lromo@ces.org  
Phone: Ext 116  
 
Gustavo Rossell  
Procurement Manager  
Email: gustavo@ces.org  
Phone: Ext 117  
 
Elena Salazar  
SITE /Professional Dev. Coord. Email: 
elena@ces.org  
Phone: Ext 136 
Fax: 505.344.9343  
 
Angelina Sandoval  
Ancillary Admin Assistant  
Email: angelina@ces.org  
Phone: Ext 119  
 
Kelley Scheib 
Purchasing Specialist 
Email: kelley@ces.org 
Phone: Ext 107 
 
Brad Schroeder  
IT Manager  
Email: brad@ces.org  
Phone: Ext 114  
 
Robin Strauser  
Deputy Executive Director  
Email: robin@ces.org  
Phone: Ext 108  
 
Yvonne Tabet  
Human Resources Specialist  
Email: yvonne@ces.org  
Phone: Ext 113  
 
John Tortelli  
Procurement & Contract Specialist  
Email: johnt@ces.org  
Phone: Ext 129  
 
Joe Valencia  
Procurement & Contract Specialist  
Email: joe@ces.org  
Phone: Ext 124 
 
Valerie Yoakum 
Ancillary Admin Assistant 
Email: valerie@ces.org 
Phone: Ext 111 
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